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Abstract

The purposes of this research were to summarize the state-of-the art of research
studies related to job burnout and to search for variables concerning the job burnout of
Thai people. The sample consisted of 13 studies concerning the job burnout of seven higher
education institutions which during 2001-2011. Data coding form, developed by researchers,
was used to collect research results. Data were synthesized by content analysis and
presented in percentages. The results showed that the majority (35.48%) of research
objectives were to find correlation among variables of interest. Most of the study concerning
job burnout applied the concept of Maslach (92.31 %). Moreover, the majority of studied
samples (participants) were nurse government officials (80.64 %). Furthermore, factors
which concerning the job burnout consisted of three groups ; 1) Bio-social factors: the
variables that is significant correlated with job burnout are age, marital status, and work
experience, 2) Internal factors: the significant variables in this groups are job stress,
perception of organizational climate, and self-esteem, and 3) External factors: social
support, workplace climate, job characteristics, relationship with peers, and relationship
with clients are found significantly correlated with job burnout.

Keywords: Job burnout, Research synthesis, Content analysis
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